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CIRCULAR

Subject: Availability of QR Code for direct access to the University Grievance Portal — display and
wide publicity thereof.

Reference: This Office Circular dated 28/07/2026 regarding acceptance of examination-related
grievances exclusively through the Grievance Portal.

All Principals and Directors of Affiliated Institutes and Colleges, and all Heads of Regional Centres
are hereby informed as under:

1. Vide the Circular under reference, it has been notified that with effect from 29/07/2026, all
examination-related complaints and applications — including those pertaining to marksheets,
certificates and other examination matters — shall be accepted only through the University's
official Grievance Portal at https://dbatu.cems.co.in/grievance/.
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With a view to making this facility still more convenient for students, a QR Code has now been
made available. On scanning the QR Codc appearing below with a mobile phone camcra,
students will be directed instantly to the Grievance Portal / mobile application, where they may
register their grievance and thereafier track its status using the Ticket / Token Number generated
at the time of registration.

3. All Principals / Directors and Heads of Regional Centres are directed to display this Circular
together with the QR Code prominently on the student notice boards of their institutes, and to
circulate the same through their official digital channels, institute websites, student and
departmental WhatsApp groups, so that every student is able to scan the code and access the
Portal without difficulty.

4 It is once again reiterated that no physical / offline complaint or application submitted in
person at the Main Campus or at any Regional Centre shall be entertained. Students may kindly
be advised accordingly and dissuaded from visiting the campus for this purpose.
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Institutes shall ensure that the above information reaches all students, including those awaiting
results, revaluation outcomes, marksheets, transcripts and certificates.

The cooperation of all concerned is solici
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1. The Hon'ble Vice-Chancellor (for kind information).
2. Registrar, DBATU, Lonere (for kind information).
3. All Deans / Heads of Departments, DBATU, Lonere.
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4. All Principals / Directors of Affiliated Institutes and Colleges.
\ 5. OSDs of all Regional Centres,

6. In-charge, University Website

with a request to upload this Circular on the University website and
official social media handles.
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