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Date: I I / 08 / 2026 

Subject: Availability of QR Code for direct access to the Uni\,ernty Grievance Portal - display and 

wide publicity thereof. 

Reference: This Office Circular dated 28 07/2026 regarding acceptance of examination-related 

grievances exclusively through the Grievance Portal. 

All Principals and Directors of Affiliated Institutes and Colleges, and all Ilcads of Regional Centres 

arc hereby infom1cd as under· 

Vide the Circular under reference, it has been notified that with effect from 29/07/2026, ,ill 

examination-related complamts and apphcatiorn, - 111clud111g those pertaining to marksheeb. 

certificates and other examination matters - shall be accepted only through the U111versity's 

official Grievance Portal at https:/1dbatu.ccms.co.in/grievance/. 

2. With a view to mak111g this facility still more convenient for students, a QR Code has now been 

made available. On scanning the QR Code appearing below \,\,ith a mobile phone camera. 

studenLc; will be directed instantly to the Grievance Portal I mobile application. where the) may 

register their grievance and thereafter track its status using the Ticket/ Token Number gem:rated 

at the time of registration. 

3 All Principals / Directors and I fcads of Regional Centres arc directed to display this Circular 

together with the QR Code prominently on the student notice boards of their institutes. and to 

circulate the same through their official dig11al channels, institute websites. student and 

departmental WhatsApp groups, so that e\ cry student is able to scan the code and access the 

Portal without difficulty. 

4. It is once again reiterated that no physical / offline complaint or application submitted m 

person at the Mam Campus or at any Regional Centre shall be entertained. Students may kindly 

be advised accordingly and dissuaded from vi:,1t111g the campus for this purpose. 

5 lnstinne~ shall ensure that the above information reaches all students, including those awaiting 

results, revaluation outcomes, marksheets, transcripts and certificates. 

The cooperation of all concerned is s ing wide publictly of this Circular 

Cop) submitted/ forwarded for information an nece,sary action to: 

I he llon'blc V1ce-Chanccllor (for kind 1nfonnat1011) 

2. Rcg1~1ra1, DBA'I U, Lo11c1e (fo1 kind 1nlo1111ation) 

3. All Dean~/ I leads of Dcpanmcnb, DBA I U, Lonc,c 

Dr. Ge amunkar 

Controller of Exam nations (lie) 

on ro er o. Exc1nilnatio11s 
Dr. B~basaheb Anibed~a, 1~ ,,,~logical university 

lonm•-40 21 OJ 
Tai. Mangaon, Dist. Ra,gad (Maharashtra) 
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4. t\\\ Principals/ Directors of Affiliated Institutes and Colleges. 

5. OSDs of all Regional Centres. 

6. ln-eharge, University Website with a request to upload this Circular on the University website and 

official social media handles. 

SCAN THE QR CODE 
- TO DOWNLOAD THE APP -

► GETITON 

Google Play 

Scan to access the University Grievance 
Portal 

https://dbatu.cems.co.in/grievance/ 






